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Microsoft Edge — Understanding Autocomplete

If you are using Microsoft Edge as your browser, the Autocomplete feature is enabled by default. This means
that when you select a text box on a form, you will see a list of possible matches from entries which have
been typed previously.

What was your relationship to the agent?

Client
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You can then select the entry you want, or if none of the suggestions matches what you are typing, you can
continue typing into the text box.

In some instances multiple fields are updated in one action, so if you are asked for your contact details, you
can select your record (picture 1) and all the contact fields are automatically completed (picture 2).
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Turn off Autocomplete

If this feature is distracting, you can turn it off.

To turn off the Microsoft Edge Autocomplete functionality:

1. From within Microsoft Edge browser, select the Settings and more option on the toolbar.
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2. Select Settings.
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The Settings screen opens at the Profiles page.
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3. Select Personal Info.

If you are using an older version, there will not be a Personal Info option. Select Addresses and More

instead.
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The Profiles / Personal info (or Addresses and more) screen displays.
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Chukwudi Okagbue, 1539 Robertson Ave

4. Turn off the option to Save and fill addresses.

5. Close the settings tab.
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The functionality no longer operates.
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