How to update your registration photo
Office of the Migration Agents Registration Authority
(OMARA)
1.

ABOUT PHOTOGRAPHS

For identity purposes, initial registration applicants must provide a current passport sized
photograph as part of their online application. Repeat registration applicants need to provide a new
photograph every five years.

1.1

Dimensions, quality and style

The photograph requirements of the Australian Passport Office can be used as a guide. Your
head (face) and top of shoulders should be shown, however, it is not necessary for your
expression to be neutral (you may smile if you wish).
See: Australian Passport Office photograph requirements

2.

LOG IN

To update your photo, log into your secure agent area of the OMARA website.
Go to www.mara.gov.au and enter your MARN and current password in the boxes indicated below.
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3.

SECURE HOMEPAGE

Once logged in, you will see your agent homepage with information about your registration and
CPD, plus any messages or alerts.
In the secure area, you will notice that the outside border will change to blue and your name will
appear in the top right corner to indicate you are logged in.

4.

UPDATE MY PROFILE

On the Top Tasks menu on the right side of the screen select Update my profile
Selecting this will take you to a landing page where you can review and update your profile and
photo.
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5.

UPDATING YOUR PHOTOGRAPH

There are seven categories of information that can be updated online. One of these is Your
photograph
Click Edit on the right side of the page to proceed.
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5.1

Updating your photograph questions

In this section, you can upload a new photo and also give permission to publish your photo on the
Register of Migration Agents. Wherever possible, the OMARA encourage RMAs to provide
permission to display their photograph as this adds an extra layer of security for the use of your
MARN. When you have your photograph displayed on your profile page and a client meets you in
person, they can see that you are the registered migration agent pictured on the Register.

NOTE: Uploaded photos will not appear on the OMARA website until they have
been checked against requirements. This process can take a few days.
1. To upload a new photograph, select YES to ‘Do you want to update your photo?’
2. To display your photo on the Register, select YES to ‘Publish photo on website’

3. Select NEXT (at the bottom of the page)
4. Upload a new photograph by selecting ‘Choose File’. Then select NEXT

5. Complete the Declaration step and select SUBMIT
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6.

PHOTOGRAPH APPROVAL

When you add a new photograph, the OMARA must ensure the photograph meets all requirements
before it is placed on the Register. This can take up to five business days. Please only submit
one photograph.

7.

NEED ASSISTANCE?

If you require assistance with this process, Log in to your agent secure area on the website and
select the Contact Us form. Detail the assistance you need and a member of the OMARA staff will
contact you.
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