
Getting Started Guide 
Office of the MARA 

 

1. LOGGING IN WITH AN EXISTING MARN 

Access the OMARA’s website at www.mara.gov.au and enter your MARN and current 
password in the boxes indicated below: 

 

 

 

2. TEMPORARY PASSWORD 

If you have not logged into the OMARA website for some time then you may be taken to a 
“Welcome Back” message informing you that a temporary password has been sent to your 
email address that is currently registered with the OMARA.  

 

  

 

http://www.mara.gov.au/
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3. UPGRADE PROFILE  

Click on the link sent to you via your email, then log in using your MARN or your Customer 
ID (CID) and your temporary password.  
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4. SET NEW PASSWORD AND SECURITY QUESTIONS 

You will be prompted to set a new password which has to comply with the following 
guidelines:- 

Passwords must be at least 7 characters long; AND 

Must include a mixture of characters from at least three (3) of the following groups: 

• lowercase characters (a-z);   
• uppercase characters (A-Z);  
• digits (0-9); or  
• special characters (!@#$%*()) 

  
 You will also be prompted to set answers to three security questions which you can choose 
from a drop down list. Please remember the answers to these questions as they will enable 
you to reset your profile in the event you forget your password in the future.   

 

Use temporary password 
provided in email  

Click and choose from a  
drop down list 
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Completing the above brings you to the page below. Click OK to bring you to your secure 
home page.  

 

5. SECURE HOME PAGE 

This home page should contain information that relates to your personal profile with the 
OMARA. Your name will be displayed in the top right corner of the screen. The border will 
change to blue to indicate that you are logged in. To return to your agent landing page at 
any time click My Home in the top right corner, under your name. 
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6. RESETTING FORGOTTEN PASSWORDS 

You are able to reset your password at any time if you have forgotten what it is. On the 
OMARA’s website, simply click Forgot your log in details? 

 

This should bring you the following screen. Fill in your MARN and click Next.    

 

  

  Page 5 of 13 
 
 



RMA Getting Started Guide  
   

You will then be prompted to submit answers to your three secret questions.  

 

 

Correct answers to your secret questions will result in a temporary password being sent to 
your email address. Your MARN and temporary password will enable you to login and set 
your own password again for future use.  
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7. NAVIGATING THE SECURE LOGIN AREA 

Your secure login area provides quick access to information and tasks that agents would 
usually undertake in their interaction with the OMARA.  

The CPD points that you have completed are displayed in a table on this page. If there are 
points missing please contact your CPD provider to confirm that points have been reported 
to the OMARA.  

The Your points for this registration year box above the table of CPD points lists the total 
number of points you have completed and how many more you need to complete. This only 
lists the total points completed and needed. It does not cover mandatory point 
requirements. 

 

Top Tasks list important task that you may like to complete, like updating your profile and 
starting your repeat registration application  
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8. MESSAGE BOARD 

This provides quick access to email notifications from the OMARA sent to all agents.  

 

 

 

9. TOP TASKS MENU 

This right hand menu provides quick access to 
the common tasks agents undertake on the 
website. 

  

 

 

 

10. SEARCH FOR AN AGENT  

Direct access to Search for an agent is 
also available from your secure login 
area.  
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11. TOP RIBBON ACCESS 

The top ribbon enables easy navigation to the useful pages and information.  

11.1 Information Tab 
Selecting Information will bring you to the following page: 

  

  Page 9 of 13 
 
 



RMA Getting Started Guide  
   

11.2 Registration Tab 
Selecting Registration will bring you to the following page: 

 
11.3 CPD Activities Tab 

Selecting CPD activities will provide information on CPD activities completed 
and points required for repeat registration.  
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11.4 News and Publications Tab 
Selecting News and publications will bring you to the following page: 
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11.5 Contact Us Tab 
Selecting Contact Us in your secure log in area will bring up an enquiry form 
pre-filled with your name, contact number and email.  
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12. HOME BUTTONS 

These buttons at the top right hand corner provide quick access to the OMARA’s home page 
and your personal secure login home page 

   

 

13. NEED ASSISTANCE? 

If you require assistance with this process, you can contact us via the Contact Us form on 
the website.  

Personalised Secure Login Page 

Authority’s Home Page 
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