PykoBoAcCTBO ANsi Nofib3oBaTenien ycryramm
3aperMcTpUpoBaHHbIX MUIPaLUMOHHbIX areHTOB

OkasbiBaTb MMMUIPaLMOHHYI0 MOMOLL B ABCTPanum SBMASETCH HE3aKOHHbIM 4S9 Kakoro-nmbo nuua, ecnv 3To Nnuo He
SIBNSAETCH 3aperncTpMpoBaHHbLIM MUrpaLMoHHbIM areHToM (registered migration agent), aBCcTpanuncknm OPUCTOM UK
nMuUoM ¢ ocobbim ctaTtycom. CriegyeT coobLWmTb O NobOM Nnnue, KOTOpble OKa3biBaET HE3AKOHHYK MMMUIPALMOHHYHO

nomoLlb B ABCTpanun, ncnonb3dysa Border Watch Online Report Ha Beb-cante Department of Home Affairs. BaxHo 3HaTb,
yTo Ntoboe NuUL, KOTopoe NomoraeT ¢ BalMM UMMUTPaLMOHHBIM BONPOCOM, HE MOXET rapaHTUpOBaTh Bam BU3Y,

3apeructpmpoBaHHble MUTPaLUOHHbIe
areHTbI

3aperncTpmpoBaHHble MUFPaLNOHHbIE areHTbl AOSKHbI
COOTBETCTBOBATb NPOdECCMOHanNbHbIM CTaHAapTaMm,
cobntoaatk Kogekc noBegeHns 1 0OHOBNATH CBOU 3HAHUSA
Mo MUrpaLUMOHHOMY 3aKoHOAATENbLCTBY U NpoLeaypam.

Bce 3aperncTpmpoBaHHblE MUTPALMOHHBIE areHTbl UMEOT
yHuKkanbHbln Migration Agents Registration Number
(MARN). Bbl MOXXeTe NpoBepUTb, 3apermcTpUpoBaHoO I
nnuo Ha Beb-cante OMARA www.mara.gov.au

The Office of the Migration Agents Registration
Authority (OMARA) siBnsietcst yacTtbto Department of
Home Affairs n aBnaetca perynupyoLwmm opraHoMm ans
3aperMcTpUpoOBaHHbIX MUMPALMOHHBIX areHTOB B
Asctpanun. The OMARA:

e paccMaTpuBaeT M MPUHUMAET PeLleHns Mo
3aABMEHUSIM Ha PEerMcTpaumnio B KayecTse
MWUTPaLMOHHOro areHTa B ABCTpanuu

e BefeT HabnwoaeHwe 3a noBeaeHNEM
3aperncTpnpoBaHHbIX MUTPALUNOHHbIX areHToB,
paccnenyet xanobbl n npuHUMaeT gncumnnimHapHblie
Mepbl B Clly4ae HeobxoaMMOCTH.

The OMARA He MOXeT NoMoyb BaM ¢ 0hOpMIIEHNEM
BM3bl UITM CMIOHCOPCKUM 3asiBNIEHUEM, UMW NPUKa3aTb
3aperncTpupoBaHHOMY MUTPALMOHHOMY areHTy BEPHYTb
BaM yMna4yeHHy0 BaMu CyMMy.

Kopekc noBepeHus

Kopekc noseaeHus 3aperncTpmnpoBaHHbIX MUTPaLNOHHbIX
areHToB Tpe6yeT OT 3aperncTpmpoBaHHbIX MUTPaALNOHHbIX
areHToB:

e ObITb YECTHLIMM B OLIEHKE BaLLMX LUAHCOB Ha
nony4yeHune Bn3bl

e npefocTaBWUTb NPaBUMbHLIA COBET U AepXKaTb Bac B
Kypce 0 Xoie pacCMOTPEHUS Ballero 3asBneHus 1
NoGbIX U3MEHEHMSIX, KOTOPbIE MOTYT MOBMMSATL HA HEro
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e [leiicTBOBaTb B pamMKax 3aKoHa, B BalUUX UHTepecax U
sawmaTh Baly KOHOUAEHUNANBHOCTb

e COOOWNTb BaM, €CTb TN Y HUX MHTEPEC, KOTOPbIN
NPOTMBOPEYMIT BalLMM MHTEPECaM, U NPeaNnpUHSTL
COOTBETCTBYHOLLEE AENCTBUE

e nepej Tem, kKak Ha4yaTb paboTaTb, NpegocTaBUTbL Bam
NMCbMEHHOE 3asiBNeHne No NPeaoCTaBneHuIo yenyr,
oueHVBaeMour cyMmme 3a ycryru, U no Apyrmm
pacxogam

e [epxaTb CpeAcTBa Ha oTAenbHOM GaHKOBCKOM cyeTe,
€CInn Bbl onnavneBaeTe ycnyru sapaHee

e pPeaoCcTaBUTb BaM CHET-(DAKTYpPY C yKasaHUEM
haKTUYECKM BbINOSTHEHHBIX YCIYT Y CYMMbI K onnare

® BeCTh Hagnexaluime 3anmcu B OTHOLLEHNUN
npoaBu>xXeHns Ballero 3adaBieHUA.

MonHbin Kogekc noBeaeHus (Code of Conduct) goctyneH
Ha Beb-carite OMARA.

O6ecnoKOeHHOCTb No noBoAy
3aperMcTpMpoBaHHbIX MUrPaALUOHHbIX
areHToB

Ecnu y Bac Bo3HMKNa npobrema ¢ 3apermctTpMpoBaHHbIM
MUrpauUoHHbIM areHToM, NonpobynTe cHavyana pewnTb ee
C HuM. Ecnn Bbl He MOXeTe peLunTb BONMpPOC C Ballnm
areHToMm, Bbl MOXeTe obpaTtutecss B OMARA, ecnuv Bam
noHagobutca nomouls. Bbl MOXeTe nogaTh xanoby Ha
CBOEr0 3aperncTpMpoBaHHOroO MUrpaLMOHHOrO areHTa,
3anonHmB complaint form Ha Be®-cante OMARA.

Mopaya xanobbl He NOBNUSET Ha Balle Tekyllee
3asBreHne Ha BU3Y U He NMOBMUSET Ha pe3ynbTaT
npeablayLero peweHns 06 oTkase B Bblgaye Unm
aHHYNMPOBaHUM BU3bI.

ABCTpanMnuckue nNpakTUKylLmne PUCTbI U
nuvua ¢ ocobbiM cTaTycom

HekoTopbIM nuLam, TakuM Kak aBcTparnmvinckue lopucTbl 1
nmua ¢ 0cobbIM CTaTyCOM, HE HY)XKHO PercTpMpoBaThbCs B



https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/border-watch?offenceType=immigration
http://www.mara.gov.au/
https://www.mara.gov.au/tools-for-agents-subsite/Files/code-of-conduct-march-2022.pdf
https://www.mara.gov.au/get-help-with-a-visa/help-from-registered-agents/steps-to-choose/complain/make-a-complaint

KayecTBe MUrPaLMOHHOIO areHTa Assl Oka3aHus
UMMUrpaLMOHHOM NOMOLLKN B ABCTpanuu.

ABCTpanuinckme NpakTUKyoLLMe IoPUCTbl SOMKHbI
OelcTBoBaTb B COOTBETCTBUM C NpaBuiamm
npodeccuoHanbLHOro NOBEAEHUSA COOTBETCTBYOLLMX
IOpUAMYECKMX OpraHoB. Ecnv Bbl XOoTUTe noaathb xanoby
Ha NpakTuKyloLLero opucta, npoutute ‘Consumer guide —
legal practitioners’, poctynHbii Ha Department of Home
Affairs website.

B uncno nuy ¢ ocobbiM cTaTycom BXOOAT BIIM3KME UIeHbl
CEeMbM 1 CNoHcopbl. MOMHbIN CNNUCOK NUL, C 0COOLIM
CTaTycoOM MOXHO HanTu B Form 956 — Appointment of a
reqistered migration agent, leqal practitioner or exempt
person. Jlnyam ¢ ocobbiM CTaTyCOM HeMb3s B3MMaTb
nnaTty 3a okasaHve MMMUrPaLUoOHHON NOMOLLMN.

Kak oTkasaTtbcs oT ycnyr

Ecnu Bbl X0TUTE OTKa3aTbCa OT YCnyr, TO 3anonHuTe Form
956.

Cnyx6a NnMCbMEeHHOro U yCTHOro nepeBsoaa

Ob6paTtuteck k nepeBoaynky Yyepes Crnyxby NMCbMEHHOro
n yctHoro nepesopa (TIS National)
www.tisnational.gov.au @& 131 450 nons 2021
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https://immi.homeaffairs.gov.au/help-support/who-can-help-with-your-application/using-a-legal-practitioner
https://immi.homeaffairs.gov.au/help-support/who-can-help-with-your-application/using-a-legal-practitioner
https://immi.homeaffairs.gov.au/help-support/departmental-forms/pdf-forms
https://immi.homeaffairs.gov.au/help-support/departmental-forms/pdf-forms
https://immi.homeaffairs.gov.au/help-support/departmental-forms/pdf-forms
https://immi.homeaffairs.gov.au/help-support/departmental-forms/pdf-forms
https://immi.homeaffairs.gov.au/help-support/departmental-forms/pdf-forms
http://www.tisnational.gov.au/
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